
DEFINITION OF TERMS 

Government at a Glance: is an OECD publication that provides readers with a dashboard of key 

indicators assembled with the goal of contributing to the analysis and international comparison of 

public sector performance. Indicators on government revenues, expenditures, and employment are 

provided alongside key output and outcome data in the sectors of education, health and justice. 

Government at a Glance also includes indicators on key governance and public management issues, 

such as transparency in governance, regulatory governance, public procurement and the 

implementation of employment and remuneration reforms since 2009.  

Public sector innovation:  is a new or significantly altered process or approach that is novel, that has 

been implemented in some form, and that is intended to deliver better public outcomes by 

achieving increased efficiency, effectiveness, and citizen, user or employee satisfaction.  

Innovation funds: is any financing directed to initiating, carrying out or scaling up innovation 

projects/programs in the public sector (including but not limited to innovation grants, social 

innovation bonds, efficiency dividends that have been used for innovation).  

Innovation labs:  are organisations (e.g. institution/agency/unit/laboratory/hub) dedicated to public 

sector innovation and supporting government in finding and implementing new ways of doing things 

that improve how the public sector performs (e.g. creating better public services, better outcomes, 

greater efficiency or more effective public policies etc.).  

Prototyping/piloting: is a way of testing early-stage ideas with service users to help choose between 

alternatives. It can also be used to identify key aspects of how a service would function and for user 

testing.  

Design thinking: a method used by designers to solve complex problems and to find desirable 

solutions for end-users. Design thinking emphasises understanding the problem in different ways, 

making assumptions visible and/or tangible, eliciting feedback from those involved in the problem, 

and repeated testing and iteration.  

Systems thinking:  a method for analysing the inter-dependencies connected to complex problems 

and structures surrounding them. Systems thinking is used to understand purpose of systems, 

visualising the functioning of the system and redesigning systems for a new purpose. 


